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View angle i

s120°.

User Guide
1. INSTALLATION NOTES

e The proper height of indoor monitor or outdoor station is between Side View
63"-67" (160 -170cm) from the ground.This may vary on each
installation. View range should be actively tested before complete.

Narrow space may cause feedback echo on monitor voice function.  es-er

(160cm-170cm)

Direct sunshine can cause blurry or ghost- like picture on monitor.

Installing units too close to electrical lines/dimmers/ballasts/or
other electrical devices may cause audio and/or video interference.
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2. SPECIIFICATION

Product Views:

AQ ——Speaker

LED Light —

Camera

Name Plate —

Keypad —
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P

- Call Button

I Microphone

Size:110.6x212.9x46mm(Surface Mounted)
130x235x40mm(Flush Mounted)

Camera

LED Light

Name Plate

— Speaker

— Call Button

rMicrophone

Size:89.3x158x40mm(Surface Mounted)
113.5x195.5x37mm(Flush Mounted)

L Speak
LED Light /@ peaker

Camera
Name Plate ——I1 ] @~ Call Button

r Microphone

Size:112x135.5x52mm(Surface Mounted)




Parameters:

Material

Aluminum Alloy/ Stainless steel

Color

Silver or Grey painted

Camera

1080P

View angle

120°

Working voltage

DC12V/1A

Working current

140mA

Working temp.

-25°C ~65C

Illumination

0.1 Lux

IP rate

65

Installation

Flush mounted or Surface mounted

Connection

WiFiconnection or RJ 45 cable connection

Transmission Frequency

2.4 GHz

Motion Detection

Support

Backlight

Blue

Power Suppy

Powered by POE for option

Installation:

,% Plastic wall plug
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Plastic wall plug

Flush fo wall

Allen wrench

Flush case  SCrew




3. “Doordeer” Set Up
Users can download “Doordeer” App. from Google Play or iOS App
Store;complete the installation in your smart phone(or tablet).

ANDROID APP ON £ Available on the
» Googleplay | @ App Store

4. How to sign up a new “Doordeer” account?
a.Connect smart phone(or tablet) with 2.4Ghz WiFi network;
b.Open”’Doordeer” App.;

c.Click “SIGN UP” now;

d.Input “E-mail--Confirm E-mail--Password”,then select
“Region”;

e.Tick ”l have read USER AGREEMENT”;

f.Click” Sign up”.

doordeer

Europe Region

d USER AGREEMENT

I have an account, LOGIN now




Quick Start Guide

Step 1. How to set up the device?

A.Plugin power adapterand connect WiFiantennato IP outdoor;

B. Power on, wait for 1 min, LEDs might flash 3 times, "Dong” sound is
heard.

d /

Power Adpa
(DC12V/1A)

Connect
RJ 45 Cable

Step 2. How to set factory default ?

A. Pressing and holding “RESET” button on the back of IP outdoor for
20 seconds,six times”DiDi”sound are heard, then release the button,
"Dong” sound is heard,;

B. Wait for 1 min,LEDs might flash 3 times, “Dong”sound is heard.

Attention!!!
Please make sure Factory Default have completed before
using IP outdoor.

Step 3. How to Add Device on “Doordeer” App.?

There are two ways for configuration.
A. AP WiFi Configuration;

B. RJ45 Ethernet cable Configuration.



A. AP WiFi Configuration

a. ForiPhone oriPad:

3557 e 3 3557

@ doordeer

3657

o < Settings < AP mode WiFi setting
PREPARING YOUR DEVICE AND PHONE

Display 4G signal strength in live window WiFinetnork.

- Enable your phone's Location (GPS) service, and
temporarily disable your Mobile Data and any funning VPN

Ringtone Setting >

AP mode WiFi setting >
Clean Cache ave >

Please add your first smart device

Step 1 Step 2 Step 3 Step 4

§ P 3567 3:567
bl T @ doordeer < doordeer
< AP mode WiFi setting £ Settings Wi-Fi £ Settings Wi-Fi
Leave the doordeer App and. Wi-Fi
feer App and go to your
1 ﬁ phone's Wil settings. Wi-Fi O =
v ggasaw3418d43626a8
02D moxen =0 +/ ddbellconfig O] Unsecured Network
‘Connect your phone’s Wi to the network SSID. . MY NETWORKS
2 Staring wih ‘ccuzp" and conirm connoction. MY NETWORKS
loonfi
pe— -0 ddbellconfig EY6)
e exn — ggasaw3418d43626a8
= LID:
ZHRT [EX6)
Return to doordeer App, then =
3 g:m“:’:‘cgmmuzr ZHRT e
OTHER NETWORKS > ZHRT 56 o)
407 =
OTHER NETWORKS
613 e
@ 407 N6
cMmee-zjz) .
509 O]
FRENBAPE =
@ 609 [ENO)
Other...
61 RENO)
Ask to Join Networks Notify 613 a= @
Known networks wil bejoined automatically. I no -
known networks bie_you il be noified of emee-zz) 6]

Step 5 Step 6 Step 7 Step 8




< AP mode WiFi setting
. ‘ Loave thedoordeer App and g o your
none € Wi Satng.
E— -0

5 Gonnect your phone’s Wi to the network SSID
Starting with “cctvp2p” and confirm connection.

3 Return to doordeer App, then
select CONTINUE

3567
< AP mode WiFi setting

‘SELECT THE PREFERRED NETWORK TO CONNECT TO
YOUR DEVICE

adbeliconfig <

FREOBXPE =
613 =
cmec-ziz) =
LIDaw3690d7e0 =
ZHRT =
509 =
an =
on =
307 =
£ =
FEEE =
513 =
505 -

3579
< AP mode WiFi setting
ddbelicanfig
Select a different WiFi Network?
abed5678 @

- Please enter your WIFi password carefully, then tap
*START CONFIGURATION",

Step 13

Step 10

3587 R

< ‘Add Device

Please give a name for the device.

[§) poorbell-gg26a8

= doordeer

Online

Step 14

Step 15

d the
onnecti mation and
ecting to the netuior

ake about one minute, plea

Step 12



b. For Android:

16:03 R m i TD

El Doordeer [ ]

Add your first device

Step 1

16:03 R m il D

< Settings
View in Full Screen [ @)

Intercom Full Duplex (D

Display 4G signal stren%;ti in
live window

Ringtone Setting

Clean cache 11.98MB

Notification Setting

Step 3

16:05 o m il il D

£ AP Configuration

Pressing CONTINUE below will
redirect you to your phone’ s Wi-Fi
settings where you need to connect
to the network SSID starting

with “cctvp2p” . Confirm the
connection, then use your ‘Back’
Android navigation button to return
to the App.

a=
Cetvp2p-XXXXXXX =
XDF-1 a=s
XOF-2 =
XOF-3

CONTINUE

Step 5

16:04

< Wi-Fi

Wi—Fi

Wi—Fi Assistant

& ddbelicontig ® cctvp2p-ggasawa418d43626a
*8 Connectes =
‘SAVED NETWORKS

SAVED NETWORKS
A ZHRT 0]

% ddbellconfig
AVAILABLE NETWORKS Refrash & zHAT
|A cotvp2p-ggasawdd18d43626a

8 AVAILABLE NETWORKS Refresh

2 ZHRT_5G [0} & ZHRT_5G [0}
= 613 @ = [0}
= 6N ® = 61 ®
= o = = o

1604 R m il

Wi-Fi o©

Wi—Fi Assistant

Step 6

16:03 ol

< AP Configuration

PREPARING YOUR DEVICE AND
PHONE

Enable Network Configuration Mode on
vour device by pressing the reset button
for 4 seconds

Ensure your phone is connected to your
preferred 2.4G WiFi network
~ Enable your phone® s Location (GPS)
service, and temporarily disable your Mobile
Data and any running VPN services.

CONTINUE

Step 4

Step 8



16:04 onm 4

| @

£ AP Configuration Q

SELECT THE PREFERRED NETWORK
THE DEVICE WILL CONNECT TO

ddbellconfig
ZHRT =
LIDaw31aael7a

a1

LIDaw?25d0d748 =

611 =

A1
SSSSSSS——

16:09

Step 13

16:04 LY - ElE el

£ AP Configuration

ddbellconfig
Select a different WiFi Network?

sbodsaTe ©

Please enter your WiFi password
carefully as any error will require

starting the configuration process from

the beginning.

CONTINUE

Step 10

1609

< Add Device

Please give a name for the device.

Step 14

1609 @

= Doordeer

Doorbell-gg26a8

Online

lock2

Step 15

on infor

ting to the network

take about one minute,
ntl;

Step 12



B. RJ45 Ethernet cable configuration

Notes:
Plugin RJ45 Ethernet cable to IP outdoor;
Make sure your ethernet cable works well with your network router or hub.

LAN Search:

6107 R 6107 e 6107 Mew 6107 PR
= doordeer [ ] < Add Device < Add Device < LAN Search
'SEARCHING FOR DEVICES ON THE LOCAL NETWORK
Scan the QR code located on your - P o e came st
! = {Fi Devi Your device(s) need to be connected to the same loca
new device o WiRPE netriork as your phone for discovery.

I L] 1 p LAN Search
e [ '

oo
= |.cm,
Please add your first smart device ,

Add i other ways.

Step 1 Step 2 Step 3 Step 4

10:439 ER L) 10:437 e 10:437 Xl
< LAN Search 9] < Add Device = doordeer [ )
Doorbel-aabate oniine

‘SELECT THE DEVICE YOU WANT TO ADD
Please give a name for the device.

[ Doorbell-qabste v Q .‘
L 3

M Monitor-qa01ab

e ¢ o
- = ock (@ lock2

Step 5 Step 6 Step 7



Other Guides on App.

1.How to share access to other slave users?

Doorbell-gg2e31

doordeer

Online.

'(>" <

Settings
Device Settings  Doorbell-ggZe..

Cloud Service

Day Alarm Storage Plan Vald unti 2022-10-30

Share Access / Delete Device

<

Share Access / Delete Device

Delete Device

<

Share Access

Sharing access wi|h

<

Share Access

Sharing access with

<

share Access

Sharing access with

393929469@qg.com

©




2.How to Delete Device by main user account?

457 ERE

doordeer ‘ <

fooetragient oee Settings Share Access / Delete Device S PG 2

Share Access
l " Device Settings  Doorbell-gg2e. Share Access
O <

1Day Alsm Storage Pian Vald unth 202210-30

e ¢ [8]
lock 0 lock2 Share Access / Delete Device Are you 5“:::::1‘;:12:; 10 remove

Step 1
Attentions!!!

If you change a new account, delete all current devices by main user account.

3.Device Settings

Click “Device Settings”and it will lead you to device detail setting page as follows:

= doordeer .

n Settings .
Doorbell-gg2e31 Online Ing: Device Settings

' ’. Device Settings *| Doorbell-qabsfe Name Doorbell-qobgfe
(> N Sync Device Time

Unlock PIN 674982 SD Card

o ® Motion Detection
Cloud Service

ook @ ook Free T Vi un 2023-07-02 ONVIE
Timed Unlock Hold
Share Access/ Delete Device

Unlock PIN Code
Visitor PIN Code Length
Update firmware

Restart/Restore Default

Device Status




4. Name for Device

You could modify your device name and your two different locks or
doors through Doordeer App. prpe

<

Modify Device Name

Doorbell-gg2e31

Click “Lock 1” or “Lock 2", you could change the two lock names to
“Front Lock” or Side Gate”etc...

5.Sync Device Time

Click “Sync Device Time” to synchronize your phone time to the device.

6.SD Card

Check your device event history through SD card or Cloud Server.

-12-




7. Motion Detection

You could set your motion detection areas and schedule your motion
detection period.

Step1

Step 4
Set detection areas

1457 e - 6377 mea 6377 M
= doordeer < <
Doorbell-gg2e31 Online Settings Device Settings
N Name Doorbell-gabsfe
' " - Device Settings * | Doorbell-qbsfe
Sync Device Time
of > B N
— o ~—— Unlock PIN 674982 SD Card >
»
(] G @ Cloud Service
> ONVIF >
ook @ ok Freo T Vol un 2023-07-02
Timed Unlock Hold >
Share Access / Delete Device D e >
Visitor PIN Code Length 8
Update fimware 550
Restart/Restore Default >
Device Status >

Step 2

Step 5
Set detection areas

-13-
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Step 6




Tigger Motion Detection

1497

lock @ lock2

Doorbell-gg2e31
Motion Detection

2022/07/2013:49:21

o Q Cicktotak @

Ignore Accept

Step1 Step 2
8. Timed Unlock Hold

Turn on this “Time Unlock Hold”, you could use your APP to hold your
gate open for any time slot. You could hold your gate open for several
minutes or several hours, and repeat that in specific day.

1529 M-

< Timed Unlock Hold
R——— ©

lock lock2

08:00 - 18:00

9. Update firmware:

You could check the latest device firmware through your APP and
update your device firmware remotely.

-14-




6437

Update firmware
current version
IPIBOIVA.LTAK300.20230310
Latest Version

1P1801V4.LT.AK300.20230329

update content

10. Restart/Restore Default

You might restart your system through your APP remotely if you
experience some connection error.
Or Restore your device to the factory default setting...

11. Device Status
You could find out your device GID no. from the Device Status.

3129
< doordeer

GID:ggasaw34774b412e31

SDKVersion 3.002022-06-23.12:0117.¢.C2.82.

Normal
19195:48504

Online
Normal
+97191.96:28622

on
Normal
*ee20191.05:4200

Alarm package

Normal

Normal
191.95:8802

12. Upload Error Log

In case you experience some errors, you might upload your error file
toourIT engineers for troubleshooting.

-15-




Scene Application

Works with “Doordeer” Devices including IP monitor .
Chime and so on.

System Diagram 1
Wireless Connection or Wired RJ 45 Connection
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System Diagram 2
Connect one POE switch, no need extra power, easy

connection
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How to set passwords on keypad outdoor unit

e

/\ Attention
1. The default program password is 1234.
2. Each keypad door station allow 40 groups use passwords
tounlock door.
3.The password to enter programming mode, we call it
programming password.The password to open the door,
we call it user password.

[}

Modify the programming password

1. Power off, press * and keep holding, switch on the power.After 3 seconds,
heard DiDiDi...release * button.

2. Enter 4 digits as new programming password, a long Di sound, means
success. (2-6 digits allowed),the length same as original code)

3. Press * to exit.

Enter programming mode

1. Press * (a Disound ), enter 4 digits programming password(2-6 digits
allowed, default programming code is 1234). After along Disound, it says
enter the programming mode.

2. 1t’ll exit the programming mode within 30 seconds without any operations
(DiDiDiDi sound means exit).

3. Press * to exit.

Set unlocking time delay

Factory default unlock delayis 1 second.

1. Enter programming mode (*1234), along Di sound.

2. Press 00, along Disound, enter 2 digits(from 01-99)as unlock time. After
along Disound, it says set success.

3. Press * to exit.

Add user passwords

1. Enter programming mode (*1234), along Disound.

2. Enter 2 digits position from 01-40, along Di sound.

3. Press 4 digits password(2-6 digits),after along Di sound, means add
success.

4. Press * to exit.

-17-



Attention:each door station keypad have 40 positions(01-40), each position
allow one password.Position 31-40 cant set unlock delay, beacuse there’re
used for dry contact lock(NO/NC).

Delete one user password(input position)

1. Enter programming mode (*1234), along Di sound.
2. Enter 2 digits position from 01-40, along Di sound.
Press #, another Di sound again. means delete it.

3. Press * to exit.

Delete user password(input user password)

1. Enter programming mode (*1234), along Di sound.

2.Press #, DiDisound, enter that 4 digits password you want to delete
(can be 2-6digits). After along Di sound, means deleting success.

3. Press * to exit.

Setting the length of password

1. Enter programming mode (*1234), along Di sound.

2.Press 99, along Disound, then enter digits from 2-6 , a long Di sound
again means set success.

3. Press * to exit.

(Attention: after change length of password, all passwords were cleared out.
e.g. length of password set as 3, then programming password will be 123.)

Delete all settings

1. Enter programming mode (*1234), along Di sound.

2. Press #, DiDisound, press # one more time, along Disound, press # 7
times, after 3 seconds, along Disound, means deleting success. After that,
the unlock time delay changesto 1 second, and clear out all user passwords,
but programming password no change(1234).

3. Press * to exit.

Restore factory mode

Switch off power, press # and keep holding, switch on the power.
After along Disound, release #, means restoring success.

The default programming password is 1234, and clear out all the user
passwords.

-18-
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